
Terms and Conditions 
 

1.​ Customer agrees to ensure the job site is easily accessible ( no 
vehicles blocking the dumpster, all gates are unlocked, no materials 
blocking access and all snow/ice is cleared) and to make sure the 
dumpster is properly loaded ( Note: it is illegal to haul any dumpster 
that is overloaded or has material loaded over the top of it. Please 
adjust any load prior to pick up that is overloaded.)  Any unsuccessful 
trip will incur a trip charge of $100 or more. The customer is 
responsible for rescheduling a pick up for an unsuccessful trip. 

2.​ When scheduling the service, Customer is releasing Lakeside Roll 
Off of all liability for all damages to driveway, parking lot, or grass 
caused by placement of dumpster and/or truck while on site. 
Lakeside Roll Off will not assume liability for any damage caused due 
to poor conditions of the driveway, sidewalks, parking lots, etc. 
Lakeside will not assume responsibility for damage caused to grass 
or landscaping due to space provided to allow a truck to perform the 
requested service. 

3.​ An additional charge of $100.00 or greater will be added to relocate 
the dumpster on the property if requested. To avoid this charge 
please provide detailed instructions at the time ordering. 

4.​ An additional charge of $15 per day will be assessed if the customer 
keeps the dumpster past the standard rental period. 

5.​ Customer agrees to assume all responsibility for overweight fines 
issued by state laws. 

6.​ Customer agrees to obtain any street use parking permits as needed. 
7.​ Customer is responsible for collection charges and legal fees incurred 

by Lakeside Roll Off for collection of this account. 
8.​ EXTRA CHARGES: Customer will automatically be charged for 

additional tonnage or extra rental charges using the card on file. 
9.​ $35 charge on returned checks 

10.​Please call at least one day in advance to extend rental period. 
Dumpsters will be automatically scheduled to be picked up after ONE 
week 



11.​Customer has read and agrees to follow proper loading instructions. 
 
IMPORTANT: Remember Maximum load and to load no higher than the top 
of the dumpster. We can not haul overloaded dumpsters as it is unsafe and 
illegal to transport. These dumpsters will be charged a trip charge of $100 
or more and will need to be rescheduled by the customer once rectified. 
 
Items Subject to Additional Fees: 

●​ Tires 
●​ Mattresses 
●​ Scrape out during freezing temperatures, if the load is frozen. 
●​ Yard debris 

 
Do Not Load The Following: 

●​ Appliances such as Microwaves, Refrigerators, Air conditioners, 
Items containing Freon, TVs, Computers, and LCD monitors. 

●​ Toxic or Hazardous waste 
●​ Sealed drums or paint cans (any wet paint is considered hazardous 

and will not be accepted.) 
●​ Used waste oil 
●​ Asbestos 
●​ Any regulated medical waste 
●​ Hard fill such as dirt, rock, concrete, brick, asphalt, gravel, etc. 
●​ Fluorescent light bulbs 
●​ Car batteries 
●​ Propane tanks, Fire extinguishers 
●​ Explosives 


